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OO0mas xapakTepucTHKA
He3aBHCHMOM OLIEHKH Ka4ecTBa padoThl MyHHIUMNIAJIbHbBIX YYpeXKIeHHil/opranu3anuii
OpenOyprckoii 06,1acTH, 0Ka3bIBAIOIINX YCJIYTH B cepe KyJabTyphbl.

B pamkax He3aBMCHMMOW OLEHKHM HCCIIEOBAJIOCh KayecTBO paboThl MyHHIHNAJLHOIO GIOIKETHOro
yupexaenus KyabTypbl «lleHTp KyabTypel B OmOamoreunoro obcayxuBanus «KapaBanubiii»
MyHHIOHNAJIbHOro obpasoBanusi KapaBannblii ceabcoBer Openfyprckoro paiiona OpenOyprckoii
obJiacTH (Hasiee - yUperkIeHuit).

HesaBucumas oLeHKa nNpoBOAMIAaCh B COOTBETCTBMM C [IOCTAHOBJIEHMEM IIPABUTEJILCTBA
Poccuiickoii @enepaumn ot 31.05.2018 Ne 638 «O6 yrtBepkmenun [lpaBua cGopa u 0600LIEHHs
vH(pOpMalKK O KaueCTBE yC/IOBUI OKa3aHMs YCIIyr OpraHM3alisMi B cepe KyJibTypbl, OXpPaHbl 310POBbS,
00pa3oBaHus, COLMAIBHOIO OOCTY)XHBaHHS W (eepalbHBIMA YYPEKIECHUIMH MEIUKO-COLUATLHOM
9KCIEPTHU3BDY, I[Tprkasom MunmuctepcTBa KyabTypsl Poccuiickoit @enepauun ot 27.04.2018 roga Ne
599 «O6 yTBepKIeHMM TOKa3aTelel, XapakTepusyroluuX OOIIMe KPUTEPUH OLIEHKHM KauyeCTBa YCJIOBMI
OKa3aHUs YCIyT OpraHu3alusMy KyJabTypbl», [IprukazoMm MunuctepcTBa Tpy/aa U COlMaibHOM 3auTel PO
or 31 mas 2018 r. N 344n "O6 yrBepxxaenuu EqunHoro nopsiaka pacuera rokasaresiei, XapakTepu3yomux
00LIKMe KPUTEPHM OLIEHKH KauyecTBa YCIOBHI OKa3aHHUs YCIyT OpraHu3alusIMH B CHepe KyJIbTypbl, OXPaHbI
310pOBbs, 00pa3oBaHMs, COLMATBLHOTO OOCHY)XHBaHHS W (EHepalbHBIMU YUPEKIACHUAMH MEIUKO-
COLIMATIbHOM SKCNEPTU3HI"

B xoze uccnenoBanus OLEHUBAUCH:

- OTKpBITOCTB M IOCTYIHOCTh HH(pOPMaLKK 00 yupexIeHuH;

- KomdopTtHOCTE yCcn0BHii IpeiocTaBieHus yCciyr;

- JIOCTYIHOCTB YCITyT /ISl HHBAJIM/IOB;

-Jlo6poxenaTenbHOCTh, BEXITMBOCTh PAGOTHUKOB OpraHM3aluy;

- Y I0BJIETBOPEHHOCTD YCIIOBUSIMHM OKa3aHHsl YCIIYT.

B coorBerctBum ¢ pemenunem OGmectBenHoro CoBera He3aBHCHMasi OLIEHKAa KayecTBa paboOThHI
MYHULMIAIBHBIX y4pexaeHuit/opranuzanuii OpeHOyprekoi 06nacTy, OKas3bBAOIMX YCIyrd B chepe
KyJbTypbl, ObUia npoBeleHa B MyHHIMIAJIbHOM GIOIKETHOM y4YpexaeHHH KyabTypbl «llenTp
KyJbTypsl M OuGamoreunoro obcayxuBanus «KapaBaHHbIH» MyHHUHOAJALHOrO 00pa3oBaHHs
Kapasannbiii cebcoBer Openfyprexoro paiiona Openyprexoii 061acTu.

I/ peau3aiiy He3aBUCHMOM OLEHKH Ka4ecTBa paboThI:

1. ObGecrnieuenne mnomyyareneil yciayr NONOIHHUTENBHONW WHpOPMaNKEld O KayecTBE YCIOBMIA
OKasaHHsl yCIIYT YYPeXJACHHs, B LEJIIX pealu3alliy MpaBa MOoTy4aTeneil yciyr B BhIOOpe KOHKPETHOIO
YUPEXKICHHS;

2. Ompenenenve  pe3yNbTaTUBHOCTH — JEATEJIBHOCTH  MYHHLMIAIBHOIO  YUpEXIACHUS |
JeATebHOCTH;

3. CBOeBpeMEHHOE BBISBJICHHE HETaTHBHBIX (DaKTOPOB, BIMSIONIMX HAa KAyeCTBO YCJIOBHiA
NPEIOCTaBIeHUss yCIyr B cdepe KyJbTypbl, YCTpaHEHHE MX MPHYMH ITyTEM pealu3alldy IUIaHOB
MEpONpPUATHA, a TaKKe OCYNIECTBICHHS CTUMYJIMPOBAaHWS DPYKOBOJWUTENEH ©  pabGOTHHKOB
MYHULMTATBHBIX YUPEIKICHHIA.

ITpoBeieHre HE3aBUCUMOI OLIEHKH BKJTIOYAJIO PELCHHE CAEAYIOUIMX 3a4a4:

1) BBIABJICHWE W aHAJIM3 IPAKTHKH OPraHU3aLlMU PENAOCTABIIEHHUS YCIYT B Chepe KyIbTyphI;
2) moy4eHHe CBEICHUH OT MOJTydaTeNell YCIIyT yUpexAeH!H O Ka4ecTBE OKa3aHUs YCIIyT;



3) BbIsBIEHWE COOTBETCTBMA MpPEACTaBIeHMS HHGMOpMauMu o paboTe yupeXkieHWii Ha caifte u
HHQ)OpMauPIOHHbIX CTCHAAX KPUTCPHSAM IIOJIHOTHI, aKTyaJIbHOCTH, yIlO6CTBa JUIL TIOCETUTENICH U HWHBIX

3aUHTEPECOBAHHBIX TPaXK/IaH;
4) wWHTEpIpETalys ¥ OLEHKA MOYYeHHBIX JaHHbIX, TOCTPOEHHE PEHTHHIOB.

O0bexT He3aBHCHMOI OLEHKH YUPeKIeHHI.

HesaBucumast onenka npoBoauiack, Bo-EPBbIX, B OTHOLIEHHH KAYECTBA YCIOBHiA OKa3aHus yeiyr
MyHHIHIAIBHBIM GI0KETHBLIM yupexKIeHHeM KyabTypbl «lleHTp KyabTypbhl M GHO.AHOTEYHOro
obcyxnBannsi  «KapaBamublit» MyHHOHnaabHOro o6pasosamms KapaBamublii  ceabcoBer
Openbyprcxoro paiiona Open6yprckoii o61acTh.

Bo-BTOpLIX, paGOThl MHTEPHET-CaliTa BBIIEYKA3aHHOTO YUPEK/IEHHS KYIbTYPBI.

Ilepuon npoBeaenns uccaenoBanms: Maii-ceHTa6ps 2020 roga.

HccnenoBanue paGoThl yupex/IeHHs U €ro HHTEPHET-CaliTa MPOBOAMIOCH KOMAH/IOM OpraHu3aluu-
oneparopa 'AYK «PeruonansHblii HeHTp pasBuTHs KyabTypbl OpeHOyprekoit oGmactuy.

MeToanka H HHCTPYMEHTAPHIA HCC/IeJ0BAHMS.

B 3ana4y npoBesieHus He3aBUCHMOMN OLIEHKHM BXOAMIIO TIONyYEHHE pa3HooOpa3Hoi uHpOpMaLK O
KaueCTBE YCJIOBH OKa3aHMs yCIYr YYpeXACHHAMHU KyJIbTypbl, COOTBETCTBEHHO HE3aBHCHMAs OLEHKA KaK
WCCJIEIOBaHNE BKJIOYAsIa B Ce0si COBOKYIHOCTH METOJOB COLMOJOTMYECKOTO MCCIEIOBAHHMS U IMAKET
pa3paGoTaHHBIX HHCTPYMEHTOB, KOTOPbIE [O3BOJIMIIA MOJTYYUTh HHPOPMALHIO KOMILIEKCHO.

B pamkax jaHHOM He3aBUCHMOM OLEHKH GBLIO MPOBEAEHO:

® ankeTupoBaHHe 103 peCriOHJIEHTOB — NIOCETHTENel YUPEKAEHHUS Ky IbTYPHI - IS BHIABICHUS MHEHHS
NOTpeGHUTENIEH O KaUeCTBE YCIOBUIA OKA3aHHs YCITyT;
*  aHauM3 HHPOpMaLUK Ha MHOPMALMOHHBIX CTEH/IAX M caiiTe yupexaenus. Uccieaopanue UHTEPHET-
CaliTa OCYIIECTBISIOCh METOOM IPOCMOTPA COAEPIKMMOTO CTPaHHMI] web-pecypca ¢ BBISBIEHHEM U .
(ukcanyeli NpU3HAKOB HATMYMS COOTBETCTBYIOIIMX TEKCTOB, KAYECTBA HX cozepikaHusi, ynobcTea
AOCTyMa K TeKCTaM Jyis nioceturens MHTepHeT-caiira.

B pe3yabpTaTte UCCiIeaOBaHUA OﬁHapy)KCHLI, OLICHCHBI M MNPEACTABJIICHBI B CJICAYIOIIUX pasaeiax
OCHOBHBIC ITapaMETpPhI KauyeCcTBa yCJ'IOBPIﬁ OKa3aHMs YCIIYT YYPCKACHUAMU KYJbTYPBI.

1. Omxpvimocmo u Oocmynnocme ungopmayuu 06 opzanuszayuu KyJibmypuol.

HaHHbIﬁ Kpmepm‘/’l OLICHUBACTCH I10 TPEM MOKa3aTEJIsAM:

-CooTBeTcTBYE MH(OPMALMK O [ESTETLHOCTH OpraHHU3aLliH, pasMEIICHHON Ha OOLIEeJOCTYIHBIX
MH(OPMALIMOHHEIX pecypcax, MepedHio HMHPOPMALUH U TpeOOBaHMSIM K HeH, YCTAaHOBJIEHHBIM
HOPMAaTUBHBIMH IIPABOBbIMU aKTaMU,

- OGecneuenne Ha oGUUMATBHOM calTe OpPraHM3aLMM HAIMYUS U (bYHKIIMOHUPOBaHHMSI
MMCTaHIMOHHBIX CIOCOGOB 0GPATHOM CBA3K M B3aUMOJEHCTBHS C TIOTyYaTeAMH YCIIyT;

- MHons nomyyareneif yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M JOCTYITHOCTBIO
MH(QOpPMALMK O JEATENPHOCTH OPraHM3alluK, Pa3MEIEHHONH Ha MH(POPMAIIMOHHBIX CTEH/AX, Ha caiiTe B
MH(OPMALMOHHO-TEIEKOMMYHHKALMOHHON ceTH "HHTepHer" (B % or ofwmero 4ucia ONPOIIEHHBIX
IIOJTy4YaTesiel yCiyT)
1.1.CooTBeTcTBHE HH(OPMANIHHE O AeATEILHOCTH OPraHH3ANMH, Pa3MelIeHHOM Ha
001meA0CTYNHBIX HH(POPMALHOHHBIX PeCypcax, NepedHio HHpopmManuu U
TPe0OBAaHHAM K Heil, yCTAHOBJICHHBIM HOPMATHBHBLIMH NPABOBBIMH AKTAMH



(3HaumMocTh nokasateins 30%)

1.1.1. Ha nHpopManHOHHBIX CTEH/IAX B OMEIIEHHH OPraHH3aNHN:

No Hanuuue

n/n HaumeHoBanne HHPOPMALHOHHOIO 00bEKTA Ja/ner
TIOJIHOE Y COKPAIIEHHOE HAMMEHOBAaHUE, MECTO HAXOXK/ICHHSI, TOYTOBBIN a/ipec, Ja

1 cxeMa mnpoeszia

2 JlaTa CO3J1aHUs OpraHU3alUK KYJIbTYphl, CBEACHUS 00 yupeauTene (yIpeauTesnx) Ja
Y4peUTENbHBIC JIOKYMEHTHI (KOMHUS YCTaBa, CBUAETEIBCTBO O FOCY1apCTBEHHON it}

PErUCTpalyy, PEIICHHE YUPEAUTENS O CO3JaHUU M O Ha3HAYEHHH PYKOBOJUTEIIS

3 OpraHu3alliy KyJbTypbl, MOJOXEHUS O (UIMAJIaX U PEICTABUTEIHCTBAX)

CTPYKTYpa OpraHM3alMu KyJIbTYpPbl, PeXuM, rpaduk paGoTsl, KOHTAKTHBIE na

4 TesieOHBI, ajipeca MEKTPOHHOM OYTHI
(amunum, Mena, oT4ECTBa, HODKHOCTH PYKOBOAIIETO COCTABA OPraHH3ALUHN na

5 KYJILTYPBI, €€ CTPYKTYPHBIX NOAPA3/IEICHUH ¥ (UIMAIIOB (TIPH UX HAJIAYKHK)

6 CBEJICHHS O BUAX NPEIOCTaBJISIEMBIX YCIYT Ja
KOIMY HOPMATHUBHBIX MPABOBBIX aKTOB, YCTaHABIIMBAIOIIMX LEHBI (Tapudbl) Ha HET
YCIyru 1u60 NOPSAOK MX YCTAHOBJICHHS], [IEPEYEHb OKa3bIBAEMBIX ILTATHBIX YCIYT,

7 LeHBI (Tapudbl) Ha yCIyTH ‘

KOMus TU1aHa PUHAHCOBO-XO3AMCTBEHHOM AESTELHOCTH OPraHu3allky KyIbTyphl, aa
YTBEPXKICHHOTO B yCTAHOBJICHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoii ®enepanuu
TnopsiaKe, Wik Gro/keTHOH cMeTs! (MH(OpManus 06 06beMe mpeoCTaBIseMbIX

8 yCIIyr)

MH(OPMALHS O MATEPHATEHO-TEXHHIECKOM 00€CTIeYeHHH NPENIOCTABIEHUS YCITyT na

9 OpraHM3alMei KyJbTypbl

10 MH(OpMaLKS O TIAHUPYEMBIX MEPONPHUATHIX Ja

11 MH(OPMALKS O BBINIOTHEHHH IOCYaPCTBEHHOTO (MyHMIMIAIBHOTO) 3a1aHHs, OTYET Ja
0 pe3yJibTaTax JesTeIbHOCTH YIPEKACHHs

12 pEe3yJIbTaThl HE3aBUCHMOM OLIEHKH Ka4eCTBa OKa3aHMs YCIIyT OpraHu3aLUsIMA na
KyJIbTYpPbl, 8 TAKXKE MPEUIOKEHUS 00 YITyUIIeHUH KA4YeCTBA UX AEATETHHOCTH

13 IUIaH 110 yJTyYIIEHHUIO KauecTBa paboThl OpraHu3aium Ja

Hroro: 12

1.1.2. Ha opuuunansuom calite opranu3anuy B MHPOPMANHOHHO-TEIEKOMMYHHKALHOHHO
cetu «MHTEpHET» )

Ne L Hannuue,

n/m HanmenoBanue uudpopmManuonnoro oobexTa aa/uer
TIOJIHOE ¥ COKpAlLlleHHOEe HANMEHOBAHUE, MECTO HAXOXK/ICHHUS, TOYTOBBIHN ajipec, cXxema it}

1 npoesaa

2 AaTa CO3J1aHus OpraHu3aliK KyJIbTypbl, CBEEHHS 00 yupeauTene (yupeauTeisnx) Ja
YUpEeIUTENIbHBIC JOKYMEHTBI (KOIHUS yCTaBa, CBUAETENCTBO O rOCYAapCTBEHHOM na
PErucTpalyy, peliCHHe YYPEAUTENS O CO3JaHIU U O Ha3HAYEHUH PYKOBOIMUTEIS

3 OpraHu3alliy KyJbTYpbl, MOJIOXEHHS O GUIHAIAX U MPEICTABUTEILCTBAX)

CTPYKTypa OpraHU3alMK KyJIbTYpBI, PeXUM, rpaduk paGoTsl, KOHTAKTHBIE TENE(OHBI, na

4 ajpeca 3JIEKTPOHHOU MOYTEI
(amunum, Mena, oTUECTBA, HOKHOCTH PYKOBOJAIIETO COCTABA OPraHM3aLUU na

5 KYJbTYpBL, €€ CTPYKTYPHBIX MOApase/eHuii U GuinaioB (IpU MX HATMYIKUH)

6 CBEICHHUS O BU/IaX MPEIOCTABISEMBIX YCIIyT Ja
KONHH HOPMATUBHBIX MPABOBBIX aKTOB, YCTAHABJIMBAIOIIKMX I€HBI (Tapudbi) Ha HET
YCIyry 60 NOPSJIOK MX YCTAHOBJIEHHS, TIEPEeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 LeHBI (Tapu(bl) Ha YCITYTH

8 KON I1aHa PUHAHCOBO-XO3AHCTBEHHOM JESTENLHOCTH OPraHM3alliy KyJIbTypE, Ja




YTBEPIKICHHOIO B YCTAHOBJICHHOM 3aKOHOaTeIbeTBOM Poccuiickoit Menepanuun [
nopsizike, UM Or/DKETHOM cMeThl (MHpopMalust 06 0GbeMe MpeaoCcTaBaIEMbIX YCIyT)

MHOOPMALWUS O MATEPUATBLHO-TEXHIYECKOM 00ECTIeYeHIH NPEIOCTABNEHMS YCITYT na
9 Oprasu3anyeil KyJbTyphbl
10 MH(OpMAaLKs O TUIAHUPYEMBIX MEPONPHUATHAX Ja
11 UH(OPMaLIKS O BBIOIHEHUH IOCYIAPCTBEHHOTO (MYyHHULIMITATIBHOTO) 3a1aHUsI, OTYET O Jaa
pe3yJbTaTax JesTeJbHOCTH YUPEIKIECHHs
12 Pe3ybTaThl HE3aBUCUMON OLEHKH KaueCTBa OKa3aHHs YCIIYT OpraHu3alMsIMy Ja
KyJIbTYpBI, 3 TAKXKE MPEIIOKEHHs 00 yIyUIIEHUH Ka4yeCTBa MX JAEATEIbHOCTH
13 TUIaH 110 YJIy4IIEHUIO Ka4yecTBa paboThl OpraHu3aluu Ja
Hroro: 12

3Ha4eHue NMOKa3aTelIs PaCCUMTHIBAETCS 1O opMyIe:

I/Icre}m+ I/IcaiflT
H"HCI)= W— x 100

HOPM
, rae

Horern - 06beM UH(OpPMAIUH, pa3MEIEHHOM Ha MHPOPMAIMOHHBIX CTEH/AAX B OMEIIECHUH
OpraHu3aluu;

oo - 06bemM HH(popMaIMK, pa3MEIEHHON Ha OQULMATEHOM CaliTe OPraHU3aLMK COLMATBHOIN cdepsl B
MH(}OPMALMOHHO-TEIEKOMMYHHKALIMOHHOM cetn "WHTepHeT" (nasee - oHIMANBbHBIN CaliT OpraHu3aimm);

14

HOPM' - 06bem MH(pOpMALMK, pa3MeleHre KOTOPOii Ha O0LIEI0CTYMHBIX HH)OPMALMOHHBIX pecypcax

YCTaHOBJICHO 3aKOHO/ATE/IbHBIMU ¥ HHBIMH HOPMATUBHBIMH MPABOBBIMH akTaMu Poccuiickoii ®Depepanyu

Takum obpazoM no nokasaremo «CooTBercTBHE HH(OpMANHH O JeATEJbHOCTH OpPraHH3AIMH,

pasMelieHHOi Ha O0MWEXOCTYNHBLIX WHPOPMANMOHHBIX pecypcax, NepedHi0 HHPOPMALNMH W
TPeGOBAHMAM K Heil, yCTAHOBJIEHHBIM HOPMATHBHBLIMH IPABOBBIMH AKTAMH» y4pexJeHue Habupaer:

(12+12

) x 100 = 92,3 6108
2X13

C y4erom 3HaunMocTH nokasaresns: 92,3 x 30% = 27,7 6aios

»

1.2.006ecne4yenne Ha opHIHAIBLHOM caiiTe OPraHM3aHH HAJTHYMS U

GyHKUMOHHPOBAHHUS THCTAHIHOHHLIX CIOCOG0B 0GPATHOM CBSI3M U B3aMMO/IeHCTBHS
C MoJTy4aTe/IsIMH YCJIyr (3HauuMOoCTh nokasaress 30 %)

Ne Hudopmarusnblii 610k (30 6215108 32 KaxkAbI# cnocoG) Hanuuue u
n/n (pyHknuonnpoBaHue
(na/uer)
1 | renedon Ja
2 | NIEKTPOHHOM MOYTEI Ja
3 | 91eKTPOHHBIX CepBHUCOB (hOopMa st O/a4M FEKTPOHHOTO OGPALLECHUS HET

(xas106p1, MpeI0KEHNUS), OTyYEHHE KOHCYIBTALMH 110 OKa3bIBAEMBIM
ycliyraMm u mp.)

4 | pasnena «YacTo 3a/1aBaeMble BOIIPOCH» HET
5 | TEXHHYECKOH BO3MOXKHOCTH BBIPXKEHHUS TIOTy4aTENEM yCIIyT MHEHHUS O HET

KauyecTBe yCJIOBUI OKa3aHUs YCIYT yUpexIeHHeM (Haauule aHKeTbl 1is
ONpOca rpaykJIaH MM THIIEPCChUIKH Ha Hee)




6 | MHOTO AMCTAHIMOHHOTO CrI0COGA B3AUMONEHCTBHS aa

Hroro: 3

3Ha4eHMe NOKa3aTels PaCCUMTHIBAETCS 110 hopmysie:
| ) I 4 4
JIUCT JIMCT JUCT , Tre:
T "
JHCT - konM4ecTBO 6ajlIOB 3a HANKMYKE HA OQULMATEHOM caiiTe OpraHH3aLUH HHPOPMALHH O
AMCTAaHIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBHUS ¢ MOJTydaTessMi yciyr (1o 30 6aioB 3a Kaxablii
JMCTaHLMOHHBIN croco0);

CT - KOMMUECTBO (YHKLIMOHUPYIOIMX AUCTAHIMOHHBIX CIIOCOGOB B3aUMOIEHCTBHS C NOJTyYaTeNI MU
yenyr, uH(pOpMaLKs O KOTOPBIX pasMelieHa Ha OULUMATbHOM caifTe OpraHM3alMK COLMANBHON chepsl.

Hnﬂ HAJIHYMH H Qymcgnonnponamm Ha OQﬂgﬂaﬂbHOM caiite OpraHu3anumu 4 u GoJee

JUCTAHIHOHHBIX CIIOCO00B 0OPAaTHOM CBS3U U B3aMMOJICHCTBHS C MOJTYYATEISIMU YCJOYT 110 TaHHOMY

nokasaresro npucBanBaercsi 100 6a10B.

Taxum 06pasom, MOCKOIBKY Ha CaiiTe yapexIeHHs PEACTABICHO 3 AMCTAHIMOHHBIX CIIOCOO0B obpaTtHoii
CBAI3H, 110 MoKasatenio «Obecneuenne Ha OPUINATLHOM CaiiTe OPraHH3ANMH HAJTHYHS H
GyHKUHOHHPOBAHMSI THCTAHIHOHHBIX CIIOCOGOB 0GPATHOI CBSI3M M B3AHMOIEHCTBHS C
NOJTyYaTeJAMH YCJIYD» YUpexIeHue Habupaer:

30x3=90 6auoB.

C yderom 3Haummoctu nokasarens: 90 x 30% = 27 6anioB

1.3. ot mosryuaTesell ycJyr, yHAOBJETBOPEHHbBIX OTKPLITOCTBIO, MOJHOTOH M
AOCTYNHOCTLI0 HH(OPMALMM O [eATeJbHOCTH OPraHM3alMH, pa3sMeIeHHOH Ha
HH(OPMALMOHHBIX CTEHIAX, HA caiiTe B HH(OPMALHOHHO-TEIEKOMMYHHKAMOHHOI
cerd "WHTepHer" (B % OT o0mero uucia ONPOIIEHHBIX IojryJartesne  ycuyr)
(3uayuMocTh Nokasarens 40%)

JlaHHBI} NOKA3aTe/b OCHOBAH Ha PE3y/IbTATAaX ONPOCA MHEHHUS MOJTydaTelell YCIyT U PacCUMTHIBAETCS 110
dopmy:re:
TKp VCTCH)I + ycai»iT
Hg 1 0 —————— | x100
2x Y5
i1

, TJAC

v ., "
CTEHAL - unCiIo MOTyyaTeel yCIIyr, yA0BIETBOPEHHBIX OTKPHITOCTBIO, ONHOTOMH U JOCTYTTHOCTBIO

MH(pOpMALMHK, pa3MENIeHHOM Ha MH(POPMAIMOHHBIX CTEHIaX B [IOMEIEHUH OpraHu3alHy COLUATBLHOM
cdepsr;

Y v .
CaliT . yycio moMyYaTesel YCIyT, YOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM U JOCTYIHOCTBIO

MH(OpPMAaLKK, Pa3MEIEHHON Ha ODULMATEHOM CaiiTe OpraHM3aLKH;

qum

- o0Liee YHCIIO ONPOIIEHHBIX MONyYaTenel YCIIyr.

Io noxasaremo «/losisi mosryuaTeieii yciiyr, yA0BJIeTBOPEHHbIX OTKPHITOCTHIO, HOJIHOTOM H
AOCTYNHOCTbIO HHPOPMALHH O AEATENLHOCTH OPraHH3ALMH, PAa3MeIIeHHOH Ha HH(OPMALHOHHBIX
CTEHAaX, Ha caiiTe B HH(POPMALHOHHO-TeIeKOMMY HHKALMOHHOH ceTn "MnTepHeT"» YUpEXKACHHE
Habupaet:



(92+93
2X103

) X 100 = 89,8 Gamr

C y4etom 3HaunMocTH nokasarens: 89,8 x40%=36 Gaia

Hroro no xpurepuio «OTKPLITOCTE H AOCTYNHOCTH HH(OPMANHH 06 OpraHH3aNMH
KyJabTypbD»: 27,7427+ 36 = 90,7 Ganna

BblBOgl:l 10 Pe3yJIbTAaTaAM OLIEHKH KPHTEPHA OTKPLITOCTH H JOCTYIHOCTH m@opmagnn 00

OPraHH3aANMH KYJIbTYPbI
Ilo mepBOMy KpHTEPHIO OLEHKH OTMEYaeTcs, YTO Ha MHMOPMALKMOHHBIX CTEHJAX M Ha caifTte
YUPEHKACHHUS pasMelleHa IPaKTHYECKH Best TpeGyeMas HHpOpMauus 06 OpraHu3aly KyJIbTypbl.

IIpu 5TOM OTMe4YaeTcs BBHICOKMH YPOBEHb y/OBNETBOPEHHOCTH MOJIydaTeNeil YCIIYT OTKPBITOCTHIO,
NOJNHOTOM M JIOCTYNMHOCTBIO MHGOPMALMK O JESATENBHOCTH OpraHW3allMM, pa3MELiEeHHOH Ha
MH(OPMALMOHHBIX CTEH/IAX, Ha caiiTe, TaK BCe MOTyYaTe yCIyr, KTO obpalyaics 3a uHpopmanueii 06
YUPeXICHUH Haien Tpebyemyio MH(pOpPMALWIO, 4TO OTpakeHO B aHkerax. Jlosi momywateneil yciyr,
obparnasiuxcs 3a nHpopMalmei 06 yupeskeH! , Npe/ICTaBleHa Ha JHarpaMMax:

Aona nonyuareneii ycnyr, o6pawasumxcs 3a MHpopmaumeii 0 AeATENbHOCTH
yupexaeHus, pasmeLeHHoi Ha MHPOPMALIUOHHDBIX CTeHAAX
(43 103 onpoweHHbIX)

B o6pawannch 3a MHGOpMaLMelt o AeATeNbHOCTH
YYpexaeHus, pasmeLl,eHHon Ha MHGOPMaLMOHHBIX
CTeHAax B NOMeLLeHUAX opraHusaumum - 92 yen

B He obpaLanuch 3a HGOpMaL el 0 AeATeNbHOCTM
yypexaeHus, pasmeLeHHon Ha MHGOPMaLMOHHbIX
CTeHAax B NOmMeLeHuax opraHusaumm - 11 ven

W

Bona nonyuareneii ycnyr, o6pawaslumxcs 3a uHopmaumeii 0 4eATENbHOCTH
OpraHu3auuu, pasmeLeHHoi Ha caiite B MHPOPMaLMOHHO-
Te/IeKOMMYHUKaLMOHHOM ceTn "UHTepHeT"

(w3 103 onpoweHHbIX)

B o6palanmnch 3a MHGOPMaLMeit o AeATeNbHOCTH
yupexaeHus, pasmeLleHHoM Ha caiTe - 93 yen.

W He obpawanuce 3a UHGopmaumeli o AeATeNbHOCTM
YUYpEeXaeHus, pasmeLLeHHoM Ha caiTe - 10 yen




2. Kpumepuii "Kompopmnocms ycnosuii npedocmasnenusn ycnyz"

JIaHHBIH KpUTEPHIT OLICHMBACTCS 11O JIBYM MOKA3aTEISM:

- OGecnieuenue B opranusaiyy KOMMOPTHBIX YCIIOBHIM U TIPEOCTABIICHHS yCIyT;

- Hons nosty4areseii yciyr, yoBIeTBOPEHHBIX KOMPOPTHOCTBIO YCIIOBHIA TIPEAOCTABIICHHS yeayr (B % ot
06Iero uKca ONpONICHHBIX MOJTyYaTenei ycyr)

2.1. OGecrieuerne B OpraHn3aHH KOM(OPTHBIX YCJIOBHIi JJIsi MPeIOCTABJIEHHS] ycayr
(3HauMMoOCTD NoKa3ares 50%)

Ne | AudopmaTuBHbIii 610K (20 6aJ1J10B 32 KaXKI0e KOM(pOPTHOE yc/I0BHE) Hanuuue
n/n (na/mer)

1 | HanM4me KOM(OPTHOI 30HBI OT/ABIXA (0XKMIAHHS) Ja

2 | Ha/IMYKe W TIOHATHOCTh HABUTALWM BHYTPM OPraHU3aLiH na

3 | IOCTYNIHOCTB MUTHEBOM BOIbI Ja

4 | HaM4YKMe ¥ AOCTYNHOCTh CAHUTAPHO-THT MEHHYECKHX OMEILEHHH (YMCTOTa Ja

TIOMEIICHHUH, HAJIMYHe MbLIA, BOJIbI, TYaJIETHON GymMard u rp.)
5 | caHMTapHOE COCTOSIHHE NIOMELEHMH OpraHM3aLuii Ja
6 | BO3MOXHOCTH GPOHHUPOBAHKS YCITyTH/IOCTYITHOCTD 3aIlMCH Ha MIOJIyYEHHE yCIyTH (110 Ja

TenedoHy, ¢ ucnonp3oBaHueM cetr "VIHTepHET" Ha OpHULMAIEHOM caiiTe OpraHu3alu,
TPY JINYHOM ITOCELICHUH U 1p. )

Hroro: 6
3HaveHue noKasaTe;is onpeeseTcs no Gopmye:

HKOMCb.)’CJI - TKOMQJ . CKOMd)

, rae:

T,
oM . KoTHUECTBO GAILIOB 32 HANMYHE B OpraHu3aLyu KOMGOPTHBIX YCIOBHii IPEAOCTABIICHHS YCIyT
(o 20 6as10B 3a KaXka0e KOMPOPTHOE YCIIOBHE);

koMb - goHYecTBO KOM(OPTHBIX YCJIOBHIf IPEOCTABIIEHUS YCITYT.

IIpn saauunu 5 u Gosee KOMGOPTHBIX YCI0BHIi 110 JaHHOMY IIOKa3aTelo npucBauBaercs 100

0aJ1JI0B.

Taxum 06pa3oM, TIOCKOJIbKY B yUpeIkIeHHH [PECTABIEHO 6 KOMDOPTHBIX YCIOBHIA 110 MOKA3ATEO
«Obecnevenne B OpraHu3alul KOMGOPTHBIX YCJIOBHIE 115l IPEAOCTAB/IEHHS YCIYI» YUPEXKIEHHE
Habupaet: 100 Gayios.

C y4erom 3HaunmMocTH nokasatens: 100x50% = 50 Gaaion

2.2. [Jloass moJyuaTesieli yCIayr, yAOBJETBOPEHHBIX KOM(OPTHOCTBIO  YCJIOBHIM
npeaocTaBjieHusi yeuayr (B % or o0mero yucjia ONpomeHHbIX MOJydaTeneii ycJyr)
(3HauMMocTh Nokazarens 50%)

O1eHKH, NOJyYeHHbIE YUPEXKIEHHEM 10 JAHHOMY TIOKA3aTEIO, MOy EHb IIyTEM MPOBEIACHHUS
AHKETUPOBAHMS NIOCETUTEICH YIPEHKACHHS, U PACCUUTBIBAIOTCA 110 hopMye:

koM
=2 «100
qum

, Tie




koM
Y - OJIy4aTesieit yeiIyr, ya0BJIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABIEHHS YCIYT OpraHu3aluei

COLMaIbHOM cepsr;

Hoom ob11ee YKMCII0 ONPOIIEHHBIX MOJTyYaTeNei yCIyr.
PeBynLTaTBI ornpoca MOJIb30BaTEJIEMU yCIayr nNpeacTaBJICHbl HA JUarpaMmme:

Dons nonyuareneii ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTLIO YC/0BUIA
npeaocTaBNAeHUA yenyr
(43 103 onpolueHHbIX)

1%

M ynoBneTBopeHbl KOMPOPTHOCTLIO YCNOBUIA
npepocrasnexHua ycnyr - 102

B He yA,0B/1IeTBOPEHbI KOMPOPTHOCTbIO YC/I0BUIA
npepgocrasnexHua ycnyr - 1

ITo mokasaresno «/loJist moJryuaresieii ycyr, y10B/1eTBOPEHHbIX KOMPOPTHOCTHIO YCJIOBHi
NPeAOCTABJECHHS YCIYI», YUpeKACHHE HAOUPaET:

s 100 =996
103 % = aJlJIoB

C yuerom 3HaunMocTH nokasareins: 99x50% = 49,5 6anioB

Hroro no kputeprio « KompopTHOCTD YC/10BHil MPeJOCTABICHHS YCIYD»:
50+49,5 = 99,5 6a10B

BriBOJ 110 AaHHOMY KPHTEPHIO: B pe3ysbTaTe MPOBEASHHOIO MCCIIEA0BAHMS YCTAHOBIEH BBICOKHMI
YPOBEHb KOMPOPTHOCTH YCJIOBU# TIPEOCTABIICHHS YCIIYT.



3. «Jocmynnocmb yciyz 018 UHEAUOOEN

3.1. O6opynoBaHne TepPUTOPHH, IPUJIEraloNieil K OpraHu3alyum, 1 ee MOMeIeHHil ¢
YeTOM AOCTYNHOCTH /IJIsi HHBAJHIOB (3HaYMMOCTh rokaszaresst 30%)

No HanmenoBanue o6bexTa (20 6a/1710B 3a kaxioe KoMpopTHOE yc/I0BHE) Hanuuue
n/n (na/uer)
1 | oGopynoBaHye BXOIHBIX IPYIIN MaHIyCaMH/TIObEMHBIMH TIATHOPMaMHU; Ja
2 | HaJMYKE BBICNICHHBIX CTOSHOK JUIsSl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHU/IOB; na
3 | HanM4Me alanTUPOBAHHBIX TU(TOB, IOPYYHEH, PACIIMPEHHBIX BEPHBIX MPOEMOB; Ja
4 | HaMMYMe CMEHHBIX KPeCce-KOJISICOK; HET
5 | HaJMYKeE CrenUaNIbHO 000PYJOBAaHHBIX CAHUTAPHO-TUTMEHHYECKUX TOMEIIEHHI B HET
OpraHu3aluu
Hroro: 3

3Ha4eHMe MOKa3aTeNs PacCUMTHIBAETCS 1O GopMyie:

II°P* =ToPr x C°PF

J0CT JIOCT JOCT , TIe:
pr

HOCT - konu4ecTBO 6alIoB 32 0GECHIeYCHHE YCIIOBMIA JOCTYIHOCTH OPIaHH3ALMHA IS HHBATH/IOB (1o 20
6assioB 3a KaXI0€ YCIIOBHE AOCTYITHOCTH);

opr

fIOCT - KONMYECTBO YCIIOBHI JOCTYNMHOCTH OPraHM3aLMH VTSl HHBAJIAIOB.
Ilo nokazaremo «O6opya0BaHHE TePPHTOPHH, NPHJIETAIONIEH K OPraHH3aLMH, H ee TIOMENIeH il ¢
Y4€TOM J0CTYNHOCTH /ISl HHBAJMIOB) YUPEKICHHE HAGUpaeT:

20x3=60 GayoB
C y4eroMm 3HauuMocTH nokasarens: 60x30% = 18 6aios

3.2. OGecneyenne B OPraHU3aUH YCJIOBHIA JOCTYHOCTH, TO3BOJISIIOMIMX HHBAIAIAM
MmOoJIy4aTh YCJYI'H HapaBHe ¢ APYTMMH (3HAYHUMOCTb noka3ateis 40%)

Ne | HaumenoBanue o6bexta (20 62,7108 32 Kax10e KOM(OPTHOE yCI0BHE) Haaunune
/1 (na/uer)
1| myGnupoBanue 1 HHBAJIUIOB TIO CIIYXY M 3DEHMIO 3BYKOBOH M 3PUTEIBHOM HET
MH(pOpMaLIUH;
2| ny6nupoBaHue HaMMCEH, 3HAKOB M HHOM TEKCTOBOM M rpaduueckoi nHopMaryy
3HaKaMH, BBINOJIIHEHHBIMH pejibe(pHO-TOUeYHbIM mpudTom Bpaiis; HET
3 | BOBMOXHOCTb IPe/IOCTABJICHHs] MHBAIMAAM 110 CIyXy (CITyXy M 3PEHHIO) YCIIyT
CypAoNepeBoIUMKa (TU(IIOCYpAOTIEPEBOIYMKA); HET
4| Ha/lM4KMe aJbTEPHATUBHON BEPCHH OQULMATLHOTO CaliTa OPraHM3aL|H B CETH
«HTEpHET» /15 MHBAJIUOB 110 3PEHHIO; HET
5 | momo1b, OKaspiBaeMast pabOTHUKAMH OPraHU3aIMH, MPOLIEIIAMH HEOOX0MUMOe
o0y4eHue (AHCTPYKTHPOBAHHUE) (BO3MOXKHOCTH CONPOBOMKIEHHS PAGOTHHKAMH HET
OpraHu3alyn);
6 | Hamume BO3MOXKHOCTH NPEAOCTABJICHUSA yCiyra B JUCTAaHLITMOHHOM PEXHUME HUJIHM Ha
oMy Ja
Hroro: 1

3HaveHue 0Ka3aTes PacCYUTHIBAETCS 110 GopMye:

10



YCIYT __ yClIyT yciyT
HIIOCT _TJJOCT XC}:IOCT , TIIE:

ciayr
T, v
AOCT . konmMuecTBO 6aJIoB 3a 0GecIeYeH e YCIOBHA TOCTYITHOCTH, MO3BOJISIONIAX HHBAIHAM
TOJTy4aTh yCJIYTH HapaBHe ¢ ApyruMy (1o 20 GauioB 3a KaXa0€ YCIOBHE JIOCTYIHOCTH);

ciyr
.4 .
AOCT - KONMYECTBO YCIIOBHI JOCTYIHOCTH, MO3BOJSIOUIMX MHBAIMAAM TOdyYaTh YCIYTM HAapaBHE C

IpYTHMH

ITo nokasaremo «Obecneyenne B OpraHA3auM yCJAOBHI JOCTYIIHOCTH, NO3BOJISIONIHX HHBAJIHIAM
NoJIy4aTh yCJIyI'M HapaBHe ¢ JPYrHMH» yupexIeHHe HaGupaer:

20x1=20 6aJ10B
C yuerom 3HaunmocTu nokasarens: 20x40% = 8 6aJi10B

3.3. loas1 moJry4aTesieii yciyr, y10BJI€TBOPEHHBIX A0CTYIIHOCTBIO YCJIYT JJIsI
HHBAJIH/I0B (3HAYHMOCTb Noka3aTeys 30%)

OueHKH, NOTyYeHHBIE YIPEXKICHUEM T10 JaHHOMY T0Ka3aTelIio, MOTyY€Hbl MyTeM POBEICHAS
aHKETUPOBAHKS TOCETUTENEH YUPENIESHHS, ¥ PACCUMTBHIBAIOTCA 10 popMyie:

JI0CT
JIOCT = y

A q

UHB

x100

» TIC

J0CT
y

= YUCJIO nonyanenei‘I YCIyr-uHBaJIMJIOB, yAOBJIETBOPEHHBIX NOCTYIIHOCTBIO YCIIYT UIsI-UHBAJIM/IOB;

MHB . qyCII0 ONMPOIIEHHBIX MOJydYaTeNel yCIyr-UHBATUIOB.
Aons nonyuyarteneii ycnyr, yaoBNeTBOPEHHDIX A0CTYNHOCTLIO YCAYT

ANA UHBaNMA0B
(43 13 onpoLeHHbIX)

M ya0BNeTBOPEHbI JOCTYNHOCTBIO YCAYT ANA MHBanUAos - 13

B He y/10B/1€TBOPEHbI AOCTYMHOCTbIO YCAYF ANA UHBaAMAOB - 0

Io nokasareno «/loas mosryuaTeJieii ycJIyr, yA0B/IeTBOPEHHBIX JOCTYIHOCTBIO YCAYT IS
HHBAJIHI0BY», YUPEK/ICHUE HAOUPaAET:

13

EXIOO = 100 6ass10B

C yuerom 3naunmoctu nokasaresns: 100x30% = 30 6aui0B

Hroro no kputepuio «{ocTymHOCTb yCayr st HHBaJIHA0OBY: 18+8+30 = 56 GaioB

11



4. ,ZIo6poofceJlame/1bnocmb, eesxcaueocmsb paéomuukoe opzanuzayuu

4.1.{oas1 noryqaTeJieil yciyr, y10BJIeTBOPEHHBIX 100p0rKeIaTeIbHOCTHIO,
BEXKJIHBOCTHIO pa0OTHHKOB, 00ecieYnBAIOIIHX MEPBHYHBIA KOHTAKT H
HH(pOpPMHPOBaHME NOJIy4aTesl yCIYTH MPH HENOCPEACTBEHHOM 00palleHuH B
YupexxaeHHe KyJbTypbl (3HAYHMOCTh noka3aTeJst 40%)

OI.leHKH, MOJIyYC€HHBIC YYPEKACHUEM 110 JaHHOMY I10Ka3aTeJIto, IOJIy4Y€HBI ITyTEM MpOBEACHUS
aHKETUPOBAHUS IMOCETUTENICH YUpEeIKACHUS, U paCCUYATHIBAIOTCS 10 (bopMyne:

NEPB.KOHT
Y p

Hnepn.xom: A P
A qum

, TIC

TICPB.KOHT
y = 9YUCJIO nonyaneJIeii ycCiiyr, YOOBJIETBOPEHHBIX ,HO6pO)KCJ'IaTeHBHOCTLIO, BEXJIMBOCTBIO

paGOTHHUKOB OpraHM3aluy, 00ECTICYHBAIOIIMX EPBAYHbIN KOHTAKT U MH)OPMUPOBAHUE MOTyYaTEIIs
YCIyTH;

06 _ HBiee YMCIIO OMPOLIEHHBIX noJTyqaTenei yciyr.

Aons nonyuyarteneit ycnyr, yaoBneTBopeHHbIX g06poxenarTenbHOCTbIO,
BEX/IMBOCTbIO pabOTHUKOB, 06ecneuymnBalowmx NePBUYHbIN KOHTAKT U
MHpopMUpoBaHMe NoNyUaTeNA YCAYrM NPU HENOCPEACTBEHHOM
obpaleHun B yupexxgeHue Kynbrypbl

(43 103 onpolweHHbIX)

2%

W ya0BneTBOpeHbl 06p0oXKeNnaTeIbHOCTbIO, BEX/IMBOCTbIO
paboTHMKOB, 06ecneunBaioLmx NEPBUYHbIN KOHTAKT 1
MHGOPMMpPOBaHME NPU HENOCPeACTBEHHOM 0bpaLlLeHUm B
yupexaeHue KynbTtypbl - 101

B He y/10B/1IETBOPEHbI A,06POXKENATENbHOCTbIO, BEX/IMBOCTHIO
paboTHMKOB, 0becrneunBaloLMX NEPBUYHbIN KOHTAKT 1
“HOPMMPOBaHME NPU HeNocpeacTBEHHOM 06paLLeHnn B
yypexgeHue Kynbtypbl - 2

Ilo nokasaremo «/{osist mosryuaTeseii ycJiyr, yA0BaeTBOPEHHBIX 106p0kKeIaTeJbHOCTHIO,
BeHJIHBOCTBIO PA00THHKOB, 00eCneYHBaIOMINX IEPBHYHbIH KOHTAKT», yUpEKIEHHE HAOUpaeT:

11 100 =986
103 % = aJlJIoB

C yuerom 3nauumocTy nokasatens: 98x40% = 39,2 6a108

4.2. [onsi moayvaTejeii ycJayr, YIOBJIETBOPEHHBIX H0OPOKEIATEILHOCTHIO,
BEHJIHBOCTbIO Pa0OTHMKOB OpraHH3alHH, o00ecreYdBaIONIUX HENOCPeACTBEHHOe
OKa3aHHe yCIyrd (3HaYuMocTh nokasarenisn 40%)

12



OueHKY, NONyYeHHBIE YUPEKIEHUEM N0 JAaHHOMY ITOKA3aTeI0, II0TyYeHbl Ty TeM TIPOBENCHHS
AHKETUPOBAHMS NIOCETUTENIEH yIPEKIEHHS, U PACCUUTBIBAIOTCA 110 hopMyie:

yoxaa.ycnyr

H(;;as.}’cnyrz _q— % 100

006111
, TlIe

Ka3.y ClIyT
v = YMCJIO MOJTyYyaTesiel YCIIyr, yA0OBIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEXIMBOCTBIO

pa60mm<oa OpraHu3sanuu, OﬁeCHC‘lHBaIOH.II/IX HEMOCPEACTBEHHOE OKa3aHUE YCIIYTH;

o6 . o6imee YMCIIO OMPOLICHHBIX noJtyqaresneu yciyr

Aonsa nonyyarteneii ycnyr, ynosneTsopeHHbIX 06poXenaTenbHOCTbIO,
BEX/IMBOCTbIO paboTHMKOB, 06ecneunBalownx HenocpeAcTBEHHOE
OKasaHue ycnyru
(3 103 onpolweHHbIX)

B yA0BNeTBOPEHbI ,06POXKENATENIbHOCTbIO, BEX/IMBOCTbIO
paboTHMKOB, 06ecneynBaloLLMX HENOCPEACTBEHHOE OKa3aHue
ycnyru - 103

B He yA0BNETBOPEHbI A06pOXKENaTENbHOCTbIO, BEXK/IMBOCTHIO
paboTHUKOB, 06ecneunBaloLLMX HENOCPeACTBEHHOE OKa3aHue
ycnyrn -0

Io mokazaremo «/lous moyuaresneii yeayr, YAOBJIETBOPEHHBIX J00POKeIATEILHOCTEIO,
BEHIMBOCTBIO PAGOTHHKOB OPraHH3alMH, 06eCIeYHBAIOIINX HENOCPEACTBEHHOE OKA3AHHE YCAYTH»,
y4pexaenue Habupaer:

it 100 = 1006
103* = aJlJioB

C yuerom 3HaunMocTy nokasarens: 100 x40% = 40 Ganios

4.3.lonst  moiyyateneil  ycayr, yAOBJETBOPEHHBLIX J0GPOKeEIATENHLHOCTHIO,
BE&XJIHBOCTbI0 PAa0OTHMKOB OpPraHM3alMM IPH HCIO0Jb30BAHHH JAMCTAHIHOHHBLIX
¢dopm B3aumopeiictBusi (0 TesiepoHy, MO 3JEKTPOHHOM MOYTE, ¢ MOMOIIBIO
3JIEKTPOHHBIX CEPBHCOB (MOJAa4YH 3/IEKTPOHHOrO 0GpaleHMsI//Ka00/IpensIoKeHuii,
3aMHCH Ha NOJy4YeHHe yCIyIH, MOJyYeHHe KOHCYJIbTAIIHH N0 0Ka3bIBAEMbIM yCJIyram
H 1p.)) (3HaYuMOCTh noka3zareis 20%)

OHCHKH, NOJTyYCHHBIC YUPEKIACHUEM I10 JAaHHOMY I10Ka3aTelto, ITOJIYY€HBI MYTEM IIPOBEICHUS
AHKETUPOBAHMS IIOCETUTENIECH YUYPEXACHMA, U paCCYUTHIBAKOTCSA 11O q)OpMyJICZ

-BEXUL JUCT
Y

HULUCT _ x 100
I-I;,u qum

, TIe
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BCWILIUCT
y - YMCJIO MOJTy4aTeliel yCIIyr, yA0BIETBOPEHHBIX JOOPOXKeNaTebHOCTHIO, BEXIUBOCTBIO

pabOTHUKOB OpPraHU3aLvy MPY UCTIONB30BAHMH JUCTAHIIMOHHBIX (JOPM B3aMMOAEHCTBUS;

Hoom _ ob11ee YMCIIo ONPOIISHHBIX MOJTyYaTeNei yeyr.

Donsa nonyyarenein ycnyr, yaoBnAeTBOPEHHbIX A00p0oXKeNnaTeNbHOCTbIO,
BEX/IMBOCTbIO pabOTHMKOB OpraHU3aLumu NPU UCMNOb30BaHUK
ANCTAHLMOHHDbIX GOpPM B3auMoAENCTBUA
(u3 88 onpoLeHHbIX)

M ya0BNeTBOPEHbI f,06p0XKeNaTeIbHOCTbIO, BEXK/IMBOCTbIO
pabOTHUKOB OpraHMU3aLMmM NPU UCMONb30BaHUM AUCTAHLMUOHHBIX
$opm B3aumopaencTeus - 87

B He ya0BNeTBOpPeHbl A06POXKENaTeNbHOCTbIO, BEXK/IMBOCTHIO
paboTHUKOB OpraHMU3aLMM NPU UCMO/b30BaHUN AUCTAHLMOHHBIX
dopm B3anmogencTeus - 1

Ilo nmnoxazaremo «/loasi moayuaTeneii ycjayr, yAOBJAETBOPEHHBIX {00POKEJATEILHOCTHIO,
BEeKIMBOCTbI0 PAa0OTHMKOB OPraHM3alMH NPH HCHOJL30BAHHH [HCTAHIHOHHBIX  (opm
B3aUMoJielicTBHN», YUpeXIeHre HabupaeT:

- 100=99 6
i = aJlJIoB

C yueroM 3HaunMocTH nokasaress: 99 x20% =19,8 6aa108

Hroro mo xputepuio «/lo0poxkesaTebHOCTb, BEXKJIHBOCTh PAGOTHHKOB OPraHH3alMm»:

39,2 +40 + 19,8 = 99 6an108B

»
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S. Yooenemeopennocmo ycnoseuamu oxazanusa ycnyz

S.1. Jlonss moJryyaresed ycayr, KOTOpbleé IOTOBbI PeKOMEHAOBATH OPraHH3aANHUIO
POACTBEHHHKaM H 3HAaKOMbIM (MOrJIH Obl ee peKOMEHIOBaThb, ecjaH Obl ObLia

BO3MOKHOCTb BbIOOpa opranu3anuu) (3Ha4YMMOCTDb nokasateJisi 30%)
OHCHKH, NOTYYCHHBIC yIPCIKACHUEM I10 JAHHOMY ITOKa3aTeIt0, MOJYyYCHBI ITyTEM NPOBEACHUS
AQHKCTUPOBAHMS NIOCETUTENIEN YUPEXKICHHUS, U PACCUUTHIBAIOTCA 1O opMyJie:

I prKOM

pekoM qo x 100

, TIIe

61

Y -
PEKOM - yycs10 mommyyaTenei yciyr, KOTOpbIe FOTOBBI PEKOMEH/I0BATh OPraHU3aLMIO POJACTBEHHUKAM H

3HaKOMbIM (MO’ Obl €€ PEKOMEHIOBaTh, €CJIH Obl ObLIa BO3MOXHOCTD BHIGOpA OpraHU3aliy);

00 . oImee YHCIIO ONMPOIIEHHBIX MOTyYaTeNeH ycIyr

[ona nonyyareneii ycnyr, KOTopble roTOBbl pEKOMEHA,0BaTb
OpraHu3aumio poacTBEHHMKaM U 3HAKOMbIM
(43 103 onpouweHHbIX)

B roToBbl PEKOMEHZ,0BaTb OpPraHU3aLmio
poACTBEHHWKaM U 3HaKOMbIm - 103

B He roToBbl peKoOMeHA,0BaTh OpraHusauuto
poAacTBEHHUKaM U 3HaKOMbIM - 0

Ilo nokasaremo «/losist mosryuaTeseii ycryr, KOTOpbie rOTOBbI PEKOMEHI0BATE OPraHH3AHIO

POACTBEHHHKAM H 3HAKOMbIM», YUPEKICHHE HaGI/IpaCTZ

e 100 =1006
103 % = aJlJIoB

C yuerom 3HaunmMocTy nokasatens: 100 x30% =_30 6aa10B

5.2. loasi moJjy4aTeseli ycJayr, yAOBJIE€TBOPEHHbIX OPraHH3ANHOHHBIMH YCJIOBHSIMH

NpeAoCTaBJIeHHS yCJOyr (3HaYUMOCTh noka3ates 20%)
OI.ICHKH, NOJIY4YCHHBIC YUPEKIACHUEM 10 JAHHOMY ITOKa3aTeto, TNOJTYYE€HBI MYTEM ITPOBECACHM S
AHKETUPOBAHHs MOCETUTENIEH YUPEIKIEHH, U onpesiessieTcs 1o GpopmyIie:

yopr.ycn

1—Iopr.ycn -
YA
qoﬁul

x100

, rae

pr.ycn
Ve - YHCJIO NOJTyYyaTeiel yCIIyr, yaOBIE€TBOPEHHBIX OPraHU3aLMOHHBIMU YCIIOBUAMH
NPENOCTABIICHHUS YCIIYT;

15



Hoom ob11iee YMCII0 ONPOIIEHHBIX MONyYaTelei yeayr

Aona nonyyarenei ycnyr, yaoBneTBOPEHHbIX OpPraHn3aLMuoOHHbIMM
YCNOBUAMM NPeaoCTaBAEHUA YCayr
(w3 103 onpoleHHbix)

B ya0B/1IeTBOPEHbI OPraHmn3aLMOHHbIMK YCIOBUAMM
npegocrassieHuna ycayr - 103

il He yA,0B/1€TBOPEHbI OPraHM3aLMOHHbIMW YCIOBUAMM
npepgocrasnexnma ycnyr -0

ITo noka3zareno «IIOJIH IlOle‘laTeJleifi yCiayr, yioBJI€TBOPEHHbIX OPraHU3al{MOHHbIMH YCJIOBHAMHM
NpeaoCTaBJICHHUSA YCIAYI», YIPCIKIACHUC Ha6npaeT: '

= 100 =1006
103 % = aJlJioB

C yuerom 3HaunMocTy nokasaress: 100x20% =20 GaasioB

5.3. losis1 moJtyuaTeJieid ycJiyr, yA0BJIeTBOPEHHBIX B I€JI0M YCJIOBHSIMH OKAa3aHHS

YCJIYT B yUYpexIeHHH (3HaYHMOCTh noka3zatesis 50%)
OI.ICHKPI, MNOJIYYCHHBIC YUPECHKACHUEM I10 AAHHOMY ITOKa3aTeIto, MOJy4YCHBI IIYTEM NIPOBCACHUSA
AHKETUPOBAHMS TIOCETUTENEH YUPEIKIEHHS, U PACCUUTHIBAIOTCS 1O opMyJie:

v
= === }*100
qoﬁlu rie

YA - 4hCIIo monyyaTenel yciyr, yloBIETBOPEHHBIX B LIEJIOM yCIOBHAMH OKa3aHUs YCIIyT B
OpraHU3aLMy COHUAIIBHOM Chepsl;

00M _ oGimee YHCIIO OMPOIIEHHBIX nosyyarenei yciayr

Aonsa nonyyartenei ycnyr, yaoBNEeTBOPEHHbDIX B LL&/IOM YCI0BUAMM
OKa3aHuA YCAYr B yYpeXAeHUU
(43 103 onpoweHHbIX)

B yA0BNIETBOPEHDI B LLE/IOM YC0BUAMM OKa3aHWUsA yCayr B
yupexkaeHun 103

B He yA0B/I€TBOPEHDI B LLE/IOM YC/I0BUAMM OKa3aHUA YCyr B
yupexaeHum 0
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[To mokasareso «/loJist moyuaTesieii ycayr, y10BIeTBOPEHHbIX OPraHH3aANHOHHBIME YCAOBAAMHE
NpeIoCTaBJIECHHSs! YCJIYD», yUpexIeHue Habupaer:

103 100 = 1006
103 % = ajjioB

C yuerom 3naunmoctu nokasaresns: 100 x50% =_50 6au108

HToro no KpuTepuio «YA0BJAE€TBOPEHHOCTh YCIOBHAMHE OKA3aHHS YCIyI»:

30+ 20+ 50=100 6a.1;10B

AHKETUPOBAHWE BBIABUIO JIOCTATOYHO BBICOKMA YPOBEHB YJIOBJIETBOPEHHOCTH
NoTpeOUTENEH YCIIYT YPOBHEM OKa3aHUs YCIIyT.

KpOMe TOro, noJib30BaTe/JH YCJIYI OTMETHJIH HEOOX0AMMOCTh:
- XoTenock 651 00JIBIIE HOBBIX KHUT JJIsA IIeTeﬁ " MOAPOCTKOB,

- bosibiie Kaccu4ecKkoi TUTepaTypsl B COBPEMEHHBIX M3JaHUIX,
- ob6ecneynTh HOBO JIMUTEPATy PO

- IIPOBECTH PEMOHT B OUOIMOTEKE, 3aMEHUTEL MEGEID,

- OCBEIaTh MaTepraibl O BETEpaHax TPy/a,

IonoxuTeabHbIE aCEKTHI:

Ocobast GirarofapHOCTh paGOTHHKAM 32 paGOTy B COLMATBHBIX CETAX, KOTOPAst
OCBEIIACT XXU3Hb IOCEIIKA, a TaKKe 3a razery «BectHuk KapaBannoro».

CrouT OTMETUTH XOpOIMif YpOBEHb PaGOTHI LIEHTPA KYJITYpPHI , BEXKIUBHIH U
J00pOoKeNaTENbHBIN KOJIIEKTHB.

HTorosasi oueHKa, MoJIy4eHHasi y4pesKIeHHEeM:

90,7 +99,5+ 56 + 99 + 100

z = 89 6a//10B
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